
Event Traffic Marshal eLearn

Overview
The Event Traffic Marshal eLearn program is designed to 
provide event volunteers with knowledge and skills in basic 
traffic control on the roads arounds special events, such 
as fetes, festivals, marathons, fun runs/walks and sporting 
events.

Successful completion of the program is a pre-requisite for 
a volunteer to be appointed as an Event Traffic Marshal at 
the special event. (# see below note on exemption).

The program is designed to be completed by an individual 
progressing through it at their own pace, rather than by 
people in a group setting.

Program structure
There are two (2) parts to the Event Traffic Marshal program.

Part 1: Event Traffic Marshal Eligibility check

The eligibility check is a short set of questions that participants 
MUST complete before gaining access to Part 2 of the program.

This eligibility check is designed to ensure that participants 
are aware of the physical fitness and suitability requirements 
for the role, and that only participants who indicate they 
meet these requirements proceed to Part 2 of the program.

Part 2: Event Traffic Marshal eLearn

This short training module will allow participants to gain the 
skills and knowledge to carry out traffic control as an Event 
Traffic Marshal at special events.

Program outcomes
On completion of this program participants will:

•	 be able to recognise if they meet the fitness for duty 
and physical capability requirements to be engaged as 
an Event Traffic Marshal

•	 gain a clear insight into their role and obligations as an 
Event Traffic Marshal

•	 know how to carry out Event Traffic Marshal duties in 
a safe, compliant and professional manner, including 
knowing the different hand and STOP/SLOW bat signals 
required to control traffic movement on the roads 
around a special event.

To receive a Certificate of Completion, the participant must 
complete the quiz in part 2 of the program and receive a 
100% pass mark.

Target audience
•	 Volunteers who wish to support community events to be 

engaged as an Event Traffic Marshal.

•	 People who have been engaged as a Event Traffic Marshal 
previously and wish to refresh their knowledge of the role 
and responsibilities.

Program Prerequisites
NIL for undertaking the eLearn program. 

Pre-requisites for becoming an Event Traffic Marshal are 
detailed in the program.

Duration
As this is a self-paced program, completion times will vary 
from person to person. Participants should allow between  
20 and 90 minutes.

Program content
•	 eligibility check

•	 roles and responsibilities of Event Traffic Marshal and 
Event Organiser

•	 common hazards when carrying out traffic control duties 
as an Event Traffic Marshal

•	 playing it safe when carrying out traffic control duties as 
an Event Traffic Marshal

•	 how to control traffic.

# Note on exemption: Completion of this eLearn program 
is not a requirement to be appointed as an Event Traffic 
Marshal for a special event, if the person can provide 
evidence to the Event Organiser that they have  
been appointed as an Event Traffic Marshal in 
the previous 12 month period. 
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